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Transmittal No. 10-10 

VIA FEDERAL EXRESS 
Mr. Ernest Johnson 
Utilities Director 
Arizona Cornoration Commission 

Litigation and Regulatory 
5055 North Point Pkwy 
Alpharetta, GA 30022 

1200 West Washington Street 
Phoenix. AZ 85007 

Re: Verizon Business Services: Tariff No. 3 
Grandfather General Installation Waiver Plan (v2.0) and Introduce General 
Installation Waiver Plan (v3.0) 

Dear Mr. Johnson: 

Please find attached an original and thirteen (1 3) copies of revisions to MCI 
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long 
Distance Tariff No. 3. 

The following pages are being revised: 

Page No. Revision 
1 17 
2.2 2 
2.3 1 
226.9 1 
226.12 Original 

Verizon Business proposes to grandfather the General Installation Waiver Plan (v2.0) and 
introduce General Installation Waiver Plan (v3 .0)7 and respectfully requests an effective date of 
January 1 201 1. 

Please date stamp and return the extra copy of this cover letter in the enclosed self- 
I addressed stamped envelope, indicating receipt. If you have questions regarding this filing: 

please contact me either at (888) 21 5-5680 or sandy.chandler@,verizonbusiness.com. 

-- 

Arizona Corporation Commission 
DOCKETED 

DEC -1  2010 
Verizon Bdsiness 
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MCI Communications Services, Inc. 
d/b/a Verizon Business Services 
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Issued: December 1,201 0 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 

Effective: January 1, 201 1 

I Alpharetta, GA 30022 
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d/b/a Verizon Business Services Arizona Tariff No. 3 
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Issued: December 1,201 0 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

Effective: January 1, 201 1 
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Issued: December 1,201 0 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

Effective: January I, 201 1 



MCI Communications Services, Inc., 
d/b/a Verizon Business Services Arizona Tariff No. 3 

1st Revised Page No. 226.9 
Cancels Original Page No. 226.9 

X. STATE SPECIFIC PLANS AND PROGRAMS 

21. General Installation Waiver Plan (v.2.0)' 

Subject to the Conditions below, Company will waive the non-recurring installation 
charges for eligible services in the table below and for related local loop access service (if 
any) provided by a U.S. MCI Legacy Company under a Customer's master service 
agreement. 

-- -"_-____I_- - 

___- I___ -___ll__l^ 

I Network Services Local Access Service - OCn and Higher 
DSO (Hubless) Access, T- I  Digital Access and DS-3 1 Non-recurring charges for special 

construction and network diversity I 
Local Access only I 

i 
I 

"_. - _I_ " 

I 
"- "I _I ____I" _^___I "  _I^ I_---. x_I_  ^ I _  " ___ " 

Long Distance Voice Services 1 Features(Packages and Ala Carte) 
i TF/DA Listing 1 

ITFS Service Fees 

I_-I- _II ~ "_ 
U.S. Private Line Services 

~~- - - - - -_ I  

1. 

2. 

3. 

4. 

5. 

Conditions: 
Only new circuits (or equivalent service units) are eligible for this plan. 

Existing circuits (or equivalent service units) that are upgraded to an eligible port 
typelspeed are eligible for this plan. 

A Customer subscribing to this plan commits to paying for the new circuit (or equivalent 
service unit) of the eligible service to which the benefits of this plan apply (each a "Plan 
Circuit") and the associated local access loop, for a minimum of one year. Customers 
who terminate any Plan Circuit or the associated local access loop before one year will 
be billed and required to pay all charges otherwise waived under this plan. 

Orders may be expedited, but applicable expedite fees must be paid 

A Customer will receive this plan waiver benefit on any eligible service provided under 
this plan during the Term of the agreement of which it is a part. Other charges, including 
without limitation usage charges, monthly recurring charges, expedite charges, change 
charges, surcharges, any charges imposed by third parties (including access, egress, 
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will 
not be waived. 

'Effective January 1, 201 1, this plan will no longer be available to new customers. 
Issued: December 1,201 0 Effective: January 1, 201 1 

Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

N 
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MCI Communications Services, Inc 
d/b/a Verizon Business Services Arizona Tariff No. 3 

Original Page No. 226.12 

X. STATE SPECIFIC PLANS AND PROGRAMS 

23. General Installation Waiver Plan (v.3.0) 
Subject to the Conditions below, Company will waive the non-recurring installation 
charges for eligible services in the table below and for related local loop access service (if 
any) provided by a U.S. MCI Legacy Company under a Customer's master service 
agreement. 

------ 

"~ - - _"--_"^__^_I - _I I 

Network Services Local Access Service - 
DSO (Hubless) Access, T-1 Diclital Access and 
Local Access only , construction and network diversity 

Lonq Distance Voice Services I Features(Packages and Ala Carte) 
i 

-I_ - - -----_I__ ~ - -__ ---- -̂ -1-"-- 

I 0  TF/DA Listing 
j ITFS Service Fees 
0 UlFN Registration 

8 

Conditions: 

I. Only new circuits (or equivalent service units) are eligible for this plan. 

2. Existing circuits (or equivalent service units) that are upgraded to an eligible port 
typelspeed are eligible for this plan. 

3. A Customer subscribing to this plan commits to paying for the new circuit (of 
equivalent service unit) of the eligible service to which the benefits of this plan 
apply (each a "Plan Circuit") and the associated local access loop, for a minimum 
of one year. Customers who terminate any Plan Circuit or the associated local 
access loop before one year will be billed and required to pay all charges 
otherwise waived under this plan. 

4. Orders may be expedited, but applicable expedite fees must be paid. 

5. Customer will receive this plan waiver benefit on any eligible service provided 
under this plan during the Term of the agreement of which it is a part. Other 
charges, including without limitation usage charges, monthly recurring charges, 
expedite charges, change charges, surcharges, any charges imposed by third 
parties (including access, egress, jack, or wiring charges), taxes or tax-like 
surcharges, or other Governmental Charges will not be waived. 

[ALL MATERIAL ON THIS PAGE IS NEW.] 

Issued: December I, 2010 Effective: January 1, 201 I 
Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 


